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$&9%7*(#@#*,#%:&#=>)?#4&cG74&+#'*%&4#4&;7+%42%7*(#+&4'79&+#%*#`&#
*,,&4&.#at#+%2%&#3G`-79#2++7+%2(9&#2(.#.7+2`7-7%"#+&4'79&+#*,,79&+N##
8:7+#+&9%7*(#*,#%:&#-20#02+#7(%&(.&.#%*#&f32(.#'*%7(;#47;:%+#%*#
:7+%*4792--"#G(.&4+&4'&.#3*3G-2%7*(+b7(9-G.7(;#-*0B7(9*6&#3&*B
3-&#2(.#3&*3-&#07%:#.7+2`7-7%7&+#0:*#62"#(*%#.47'&b`"#4&cG747(;#
the +%2%&#*,,79&+#%:2%#2++7+%#%:&+&#3*3G-2%7*(+#%*#2-+*#*,,&4#'*%&4#
reg7+%42%7*(#+&4'79&+N

566&.72%&-"#,*--*07(;#%:&#-20e+#32++2;&H#67--7*(+#*,#97%7T&(+#4&;B
7+%&4&.#2%#%:&+&#+%2%&#2;&(97&+H#2(.#`"#G+7(;#%:&#,&.&42-#233-792B
%7*(#,*46H#7(#*(&#*,#%:&#-24;&+%#'*%&4#4*--#&f32(+7*(+#7(#?6&4792(#
:7+%*4"NQ@##/*0&'&4H#2,%&4#2(#7(7%72-#+G4;&#2%#3G`-79#2++7+%2(9&#2;&(B
97&+#7(#C]]OBC]]Q#%:2%#+20#ENQ#67--7*(#(&0#4&;7+%42(%+#(2%7*(2--"H#
'*%&4#233-792%7*(+#9*--&9%&.#2(.#+G`67%%&.#`"#%:&+&#+%2%&#2;&(B
97&+#:2+#,2--&(#+:243-"N##V(-"#]QEHMMM#233-792%7*(+#0&4&#+G`67%B
%&.#`"#%:&+&#2;&(97&+#(2%7*(07.&#7(#EMM@BEMMFH#%:&#
I?<#4&3*4%&.NQF#####

)&9&(%# -7%7;2%7*(# +:*0+# %:2%# =>)?# (*(B9*63-72(9&# 2,,&9%+#
67--7*(+#*,#&-7;7`-&#'*%&4+NQ]##U20+G7%+#`4*G;:%#`"#%:&#L&324%6&(%#
*,#dG+%79&#^8&((&++&&_@M#2(.#`"#14*R&9%#>*%&#2(.#*%:&4#2.'*92%&+#
^S7++*G47H@C#V:7*@E_# :2'&# 4&+G-%&.# 7(# %&(+#*,# %:*G+2(.+#*,# '*%&4#
4&;7+%42%7*(#233-792%7*(+#`&7(;#+G`67%%&.#2,%&4#-&;2-#2;4&&6&(%+#
0&4&#4&29:&.N##5(#8&((&++&&#2-*(&#7(#EMM@BEMMFH#3G`-79#2++7+%2(9&#
2;&(97&+#;&(&42%&.#COFHMMM#'*%&4#4&;7+%42%7*(#233-792%7*(+N@A##5(#
S7++*G47H#6*4&#%:2(#EMMHMMM#233-792%7*(+#:2'&#`&&(#+G`67%%&.#
+7(9&#2#+&%%-&6&(%#02+#4&29:&.#7(#$&3%&6`&4#EMMFN@P##5(#V:7*H#
6*4&# %:2(#FPHMMM#233-792%7*(+#0&4&#;&(&42%&.# 7(# %:&# ,74+%# ,7'&#
6*(%:+#*,#EMCMH#,*--*07(;#2#-&;2-#2;4&&6&(%#7(#=*'&6`&4#EMM]N@O

8:&# :G4.-&+# +G44*G(.7(;# 4&;7+%42%7*(# +&4'79&+# 2%# 3G`-79# 2++7+B
%2(9&#2;&(97&+#24&#6*4&#9*63-&f#%:2(#2%#6*%*4#'&:79-&&5BB'3,+N#

1Y!U5<#?$$5$8?=<I#?[I=<5I$#
^$I<85V=#@_



000N34*R&9%'*%&N*4;# # # # # # # # # EE

A+,&=>)?#34&+947`&+#2#%0*B+%&3#34*9&++#2%#(*(B.47'&4#2;&(97&+H#7(#9*(-
trast %*#the#9*6`7(&.#233-792%7*(#2%#6*%*4#'&:79-&&0),(3',+N##W74+%H#2--##
clients must B'-/*&,7--#*G%#2#i34&,&4&(9&D.&9-7(2%7*(j#,*46H#2+a7(;#7,#%:&"##
want to register *4#.&9-7(&#%*#.*#+*N##5,#%:&"#4&3-"#Z&+H#2;&(9"#+%2,,#24&#%*#
give clients the ,&.&42-#627-#233-792%7*(#*4#+%2%&#&cG7'2-&(%H#:&-3#%:&6#%*#
complete it 7,#2+a&.H#2(.#,*4024.#%:&#,*46+#%*#&-&9%7*(#*,,79&+#7(#2#%76&-"#
manner. ^8:&#%0*B+%&3#34*9&++#02+#94&2%&.H#7(#324%H#`&92G+&#(*(B.47'&4#
agenc7&+#0&4&#(*%#+&&(#2+#`&7(;#2`-&#%*#34*'7.&#%:&#+7;(2%G4&+#(&&.&.##
by &-&9%7*(#*,,7972-+#07%:#%:&#+26&#&2+&#2+#6*%*4#'&:79-&#.&324%6&(%+b2#
9*(+7.&42%7*(#%:2%#7+#-&++#4&-&'2(%#7(#EMCM#07%:#%:&#2.'&(%#*,#.7;7%2-#
762;&#,7-&+#2(.#+&9G4&#.2%2#%42(+,&4+N_

/*0&'&4H#7(#62("#+%2%&+H#3G`-79#2++7+%2(9&#2;&(97&+#:2'&#`&&(#2-- `G%#
7;(*47(;#%:&#-20N@Q##14*R&9%#>*%&#2(.#*%:&4#2.'*92%&+#:2'&#,*G(.#62("#
+%2%&#3G`-79#2++7+%2(9&#2;&(97&+#0&4&#(*%#*,,&47(;#9-7&(%+#2(#*33*4%GB
(7%"#%*#4&;7+%&4#%*#'*%&H#(*%#34*'7.7(;#4&;7+%42%7*(#62%&472-+H#2(.#(*%#
2++7+%7(;# 07%:# 233-792%7*(+N# S&2(0:7-&%# 2;&(9"# 62(2;&4+# 0&4&# (*%#
%427(7(;# +%2,,H# -29a&.# %427(7(;#62%&472-+H# .7.# (*%#6*(7%*4# *4# &'2-G2%&#
=>)?#9*63-72(9&H#2(.#.7.#(*%#7(9*43*42%&#4&;7+%42%7*(#7(%*#(&0#0&`B
`2+&.#+&4'79&+N@@##>*%&4#4&;7+%42%7*(#+&4'79&+#:2'&#(*%#`&&(#7(9-G.&.#7(#
3G`-79#2++7+%2(9&#2;&(9"#9*63G%&4#G3;42.&+H#&'&(#2+#%:*+&#2;&(97&+#
*,,&4&.#(&0#0&`B`2+&.#+&4'79&+#,*4#%:&74#34*;426+N@F#

<*63-72(9&#/G4.-&+
<:7&,#+%2%&#&-&9%7*(#*,,79&4+#24&#+G33*+&.#%*#9**4.7(2%&#=>)?#9*63-7B
2(9&#G(.&4#%:&#-20N##8:*+&#*,,7972-+b%"3792--"#+&94&%247&+#*,#+%2%&b
*,%&(#.&-&;2%&#%:2%#4&+3*(+7`7-7%"#%*#924&&4#97'7-#+&4'2(%+g#+%2%&#&-&9%7*(#
.74&9%*4+N##S2("#&-&9%7*(#.74&9%*4+#+2y#%:2%#%:&"#4&3&2%&.-"#:2'&#%47&.#
%*# &(;2;&# *%:&4# 2;&(97&+# %*# 763-&6&(%# =>)?# 4&cG74&6&(%+N# 8:&+&#
&-&9%7*(#.74&9%*4+#:2'&#+27.#%:2%#(*(B&-&9%7*(#*,,7972-+#*,%&(#+&&#'*%&4#
4&;7+%42%7*(#2+#9*63-&fH#9*+%-"H#2(.#*G%+7.&# %:&74#67++7*(b2(.#2+#2#
4&+G-%#:2'&#+:74a&.#9*63-72(9&N@]

Y(%7-#4&9&(%-"H#%:&#,&.&42-#L&324%6&(%#*,#dG+%79&#:2+#(*%#3G+:&.#+%2%&+#
%*#763-&6&(%#%:&#-20e+#3G`-79#27.#2;&(9"#4&cG74&6&(%+HFM#9*(%47`G%7(;#
%*#2#(2%7*(07.&#.4*3#7(#233-792%7*(+N#5(#dG(&#EMCMH#:*0&'&4H#%:&#dG+%79&#
L&324%6&(%#7++G&.#7%+#,74+%#=>)?#;G7.&-7(&+#7(#6*4&#%:2(#2#.&92.&HFC##



EA# # # # # # # # # 000N34*R&9%'*%&N*4;

.&+947`7(;#9*63-72(9&#4&cG74&6&(%+b324%79G-24-"#2%#3G`-79#2++7+%2(9&#
2;&(97&+b2-%:*G;:#7%#4&627(+#%*#`&#+&&(#7,#&(,*49&6&(%#07--#,*--*0NFE#

V(&# a&"# ,29%*4# 7(#=>)?#G(.&43&4,*462(9&# 7+# %:2%# 4&92-97%42(%# +%2%&#
2;&(97&+#24&#(*%#G+7(;#9*63G%&47T&.#%**-+#%*#4&3-29&#323&4B`2+&.#'*%&4#
4&;7+%42%7*(#+&4'79&+#2(.#34*9&.G4&+H#0:79:#9*G-.#62a&#763-&6&(%2B
%7*(#6*4&#&,,797&(%H#9*+%B&,,&9%7'&H#2(.#299G42%&NFA##$%2%&#2;&(9"#(*(B

9*63-72(9&#%&(.+#%*#*99G4#7(#2.67(7+%42B
%7'&# 7+*-2%7*(b0:&4&# 3G`-79# 2++7+%2(9&#
.&324%6&(%+# 24&# G(2024&# *,# (&0# %**-+#
%:2%#:2'&#%42(+,*46&.#'*%&4#,7-&#62(2;&B
6&(%# &-+&0:&4&# 7(# %:&74# +%2%&N# # 5(.&&.H#
(*%#G3.2%7(;#34*9&.G4&+#2%#%:&74#2;&(97&+#
;&(&42%&+#G((&9&++24"#9*+%+#2(.#2.67(B
7+%42%7'&#`G4.&(+N

8:&# -29a# *,# 6*.&4(7T&.# =>)?# +&4'79&+#
2-+*#7(94&2+&+#`G4.&(+#,*4#&-&9%7*(#*,,79B
&+H#324%79G-24-"#2%#%:&#-*92-#-&'&-N##I-&9%7*(#
*,,7972-+# 6G+%# 34*9&++# 2--# '*%&4# 233-792B
%7*(+#`&,*4&#2..7(;#(&0#4&;7+%42(%+#%*#*,B
,7972-#-7+%+N##$*6&#*,#%:&74#̀ 7;;&+%#9*(9&4(+#
7('*-'&#323&4# 233-792%7*(+# ,4*6# 4&;7+%42B
%7*(#.47'&+b0:79:#*,%&(#%24;&%#%:&#+26&#
3*3G-2%7*(+#%:2%#$&9%7*(#@#+&&a+#%*#+&4'&#
`"# 4&cG747(;# '*%&4# +&4'79&+# 2%# 3G`-79# 2+B
+7+%2(9&#2;&(97&+NFP##5%#0*G-.#`&#+763-&4H#
,2+%&4%#2(.#6*4&#299G42%&#,*4#&-&9%7*(#*,B

,79&+#7,#*%:&4#;*'&4(6&(%#&63-*"&&+#9*--&9%&.#4&;7+%42%7*(#7(,*462%7*(H#
2(.#'*%&4#,7-&+#0&4&#+&(%#&-&9%4*(792--"b(*%#*(#323&4#*4#`"#627-b,*4#
'&%%7(;#2(.#2334*'2-N#

=&0#K2"+#W*4024.
8:&#9:2--&(;&#07%:#=>)?#9*63-72(9&#2%#3G`-79#2++7+%2(9&#2;&(97&+#7+#
3*-7%792-#2(.# %&9:(792-N# #?;&(9"#62(2;&4+#(&&.# %*#9*667%# %*# 763-&B
6&(%7(;#%:&#-20N##8:&"#+:*G-.#.*#+*H#(*%#`&92G+&#*,#%:&#%:4&2%#*,#-7%7B
;2%7*(b,4*6#%:&#L&324%6&(%#*,#dG+%79&#*4#2.'*929"#;4*G3+b`G%#`&B
92G+&#2.'2(9&+#7(#7(,*462%7*(#%&9:(*-*;"#92(#62a&#'*%&4#4&;7+%42%7*(#
+&4'79&+#6*4&#+%4&26-7(&.H#9*+%B&,,&9%7'&H#2(.#299G42%&N##5(.&&.H#62("#

L.*.#$*7#/69$

/5/165?08-*/6#$

.#/3+$.5$566:,$-/$

*3?-/-+.,*.->#$

-+58*.-5/C)"#,#$

0:28-6$*++-+.*/6#$

3#0*,.?#/.+$*,#$

:/*)*,#$5;$/#)$

.558+$."*.$"*>#$

.,*/+;5,?#3$>5.#,$

;-8#$?*/*7#?#/.$

#8+#)"#,#$-/$

."#-,$+.*.#@
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*,#%:&#L&324%6&(%#*,#dG+%79&e+#4&9*66&(.2%7*(+#,*4#=>)?#9*63-72(9&#
&(9*G42;&#+%2%&+#%*#,*--*0#%:&#6*.&4(7T2%7*(#+%&3+#.7+9G++&.#7(#%:7+#
4&3*4%NFO##

5(#62("#4&+3&9%+H#%:&#+*-G%7*(+#92(#`&#,*G(.#2%#*%:&4#+%2%&#2;&(97&+#
%:2%#24&#.*7(;#6*4&#%*#9*63-"#07%:#%:&#=>)?H#+G9:#2+#6*%*4#'&:79-&#*,B
,79&+N##<4&2%7(;#2#9*6`7(&.#&-&9%4*(79#7(%2a&#34*9&++H#,*4#&f263-&b%*#
;2%:&4#%:&#7(,*462%7*(#(&&.&.#,*4#'*%&4#4&;7+%42%7*(#2(.#2;&(9"#
34*;426+b7+# %:&#+%24%#*,#&,,797&(%#2.67(7+%42%7*(N# #8:7+#+*-G%7*(#:2+#
`&&(#6*.&-&.#7(#2#42(;&#*,#+%2%&+#34&'7*G+-"#97%&.#7(#%:7+#4&3*4%N##

8:&#`&(&,7%+#*,#*%:&4#&-&9%4*(79#%&9:(*-*;7&+b,4*6#*(B+94&&(#+*,%024&#
%&63-2%&+#%*#+7;(2%G4&#32.+#%*#+&9G4&#.2%2#(&%0*4a+b2-+*#:2'&#`&&(#
.7+9G++&.N##S*+%#`G4.&(+#2(.#9*+%+#2++*972%&.#07%:#'*%&4#4&;7+%42%7*(#
24&#.&47'&.#,4*6#+"+%&6+#%:2%#(*%#*(-"#24&#323&4B`2+&.H#`G%#4&29%7'&b
4&cG747(;#'*%&4+#%*#%2a&#29%7*(H#,7-&#,*46+H#2(.#G3.2%&#7(,*462%7*(H#`&B
,*4&#;*'&4(6&(%# 4&+3*(.+#07%:# 7%+# *0(#34*9&.G4&+NFQ# #S2("# +%G.7&+#
:2'&#,*G(.#'*%&4+#24&#G(,267-724#07%:#4&;7+%42%7*(#4G-&+#2(.#34*9&.G4&+H##
2(.#24&#G(2024&#%:2%#%:&"#62"#-*+&#%:&74#'*%7(;#47;:%+#7,#%:&"#.*#(*%#
G3.2%&#%:&74#4&9*4.+N##I-&9%7*(#*,,7972-+#9*(+&cG&(%-"#+&&#%4&6&(.*G+#
-2+%B67(G%&#7(94&2+&+#7(#%:&74#0*4a-*2.+#%*#34*9&++#'*%&4#233-792%7*(+#
2(.#4&;7+%42%7*(#G3.2%&+#`&,*4&#62R*4#&-&9%7*(+N#

8:&#2-%&4(2%7'&#+*-G%7*(# 7+#;7'7(;#&-&9%7*(#*,,79&+#6*4&#9*(%4*-#*,# %:&#
34*9&++#`"#94&2%7(;#34*B29%7'&#+"+%&6+#%:2%#67(767T&#.2%2#&(%4"H#G+&#
2G%*62%7*(H#2(.#2--*0#&-&9%7*(#*,,7972-+#%*#6*'&#2(.#62(2;&#'*%&4#,7-&+#
07%:#;4&2%&4# ,-&f7`7-7%"N# #1G`-79#2++7+%2(9&#2(.#*%:&4#.&+7;(2%&.#'*%&4#
4&;7+%42%7*(#2;&(97&+#+:*G-.#`&#&-&9%4*(792--"#,&&.7(;#4&;7+%42(%#7(,*4B
62%7*(#7(%*#%:&74#+%2%&07.&#'*%&4#.2%2`2+&b7(9-G.7(;#+7;(2%G4&#,7-&+b
2+#&,,797&(%-"#2+#*(-7(&#4&;7+%42(%+N##8:&+&#2;&(97&+#(&&.#(*%#-2;#̀ &:7(.#
%:&74#9*G(%&4324%+#7(#+%2%&#;*'&4(6&(%#*,,&47(;#'*%&4#+&4'79&+N



EO# # # # # # >*%&4#)&;7+%42%7*(#S*.&4(7T2%7*(#2(.#%:&#=>)?

$&9%7*(#F#*,#%:&#=>)?#9*.7,7&+#34*9&.G4&+#%*#m9-&2(#G3e#*4#627(B
%27(#'*%&4#4*--+#`"#4&6*'7(;#*G%.2%&.#4&;7+%42%7*(+b,4*6#3&*3-&#
0:*#.7&.H#6*'&.H#*4#-*+%#%:&74#47;:%#%*#'*%&#7(#9*G4%b%*#&(+G4&#%:&#
299G429"#2(.#7(%&;47%"#*,#*,,7972-#-7+%+N##/*0&'&4H#*%:&4#34*'7+7*(+#
`2-2(9&#%:&+&#34*%*9*-+#%*#34&'&(%#67+%2a&(-"#4&6*'7(;#4&;7+%42B
%7*(+H#7(9-G.7(;#,4*6#3&*3-&#0:*#:2'&#(*%#4&9&(%-"#'*%&.NF@#

?+#+G9:H#%:&#=>)?#4&cG74&+#'*%&4+#%*#9*(,746#7(#047%7(;#%:2%#%:&"#
:2'&#6*'&.#`&,*4&# %:&"#92(#`&#.&-&%&.# ,4*6#'*%&4# 4*--+N# #8:7+#
7+#*,%&(#.*(&#0:&(#2#4&;7+%&4&.#'*%&4#G3.2%&+#his or her 2..4&++#
for +%2%&#6*%*4#'&:79-&#3G43*+&+N##$%2%&+#92(#2-+*#4&6*'&#4&;7+%&4&.#
'*%&4+#,4*6#*,,7972-#4*--+#7,#2#(&0&4#4&+7.&(9&#7+#,*G(.#7(#%:&#1*+%B
2-#$&4'79&#=2%7*(2-#<:2(;&#*,#?..4&++#^=<V?_#.2%2`2+&N##/*0B
&'&4H#&'&(#7,#%:&4&#7+#(*#4&+3*(+&#*4#29%7'7%"#`"#4&;7+%&4&.#'*%&4+H#
&-&9%7*(#*,,79&+#24&#4&cG74&.#%*#62a&#4&3&2%&.#2%%&63%+#%*#4&29:#
%:&+&# 7(.7'7.G2-+#`"#627-#*'&4#%0*#,&.&42-#9"9-&+b,*G4#"&24+b
`&,*4&#.&-7+%7(;#%:&6NFF##>*%&4+#0:*#.7&H#*4#0:*#-*+&#%:&74#47;:%#%*#
'*%&#7(#9*G4%H#24&#&f9&3%7*(+N

8:&#=>)?#94&2%&.#2(*%:&4#+2,&;G24.#,*4#'*%&4+#0:*#6*'&#07%:7(#
2#-*92-#RG47+.79%7*(#`G%#.7.#(*%#4&'7+&#%:&74#4&;7+%42%7*(#7(,*462B
%7*(H#2--*07(;# %:&+&# 7(.7'7.G2-+# %*#G3.2%&# %:&74# 4&;7+%42%7*(+#*(#
I-&9%7*(#L2"#2(.#'*%&#07%:#2#4&;G-24#`2--*%N##^8:7+#92(#*99G4#2%#
%:&#'*%&4e+#*-.#3*--7(;#3-29&H#%:&74#(&0#3*--7(;#3-29&H#*4#2%#-*92-#
&-&9%7*(#*,,79&NF]_

8:&# -20e+#'*%&4#9*(%29%#34*'7+7*(+b+&(.7(;#2#i.7+3*+7%7*(j#(*B
%79&# %*# (&0# 4&;7+%42(%+# 2(.# %*# 3&*3-&# 0:*# :2'&# G3.2%&.# %:&74#
7(,*462%7*(H# 2+#0&--# 2+# 2# 4&cG74&6&(%# %*# +&(.#34&B327.H# 4&%G4(#
3*+%#924.+#%*#3&*3-&#0:*#:2'&#`&9*6&#7(29%7'&#'*%&4+#*'&4#%0*#
,&.&42-#&-&9%7*(#9"9-&+#`&,*4&#.&-7+%7(;#%:&6b7+#9*+%-"H#2(.#:2+#
.420(#947%797+6#,4*6#&-&9%7*(#*,,79&+#2+# 7(&,,797&(%#2(.#9*(%47 B̀
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